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Internal Assessment 2 -0
_ ‘ Ixternal Fxamimation 260
Course Code: BC.OS.101.291 I xternal T-xam Duration = 3 s

Course Objective: To provide an understanding of the coneepts and practices in the arca ol
Business Fthies.

Course Outcomes :

CO 1: Appraise the need for ethies in business and identily the issues involved in business ethies
CO 2: Examine the various issues relating to ethies at workplace. vender sensitivity and
ouidelines for managing cthics at workplace.

CO 3 Discuss the role and principles of ethies for ereating cthical accounting enviromment sud
the cethical contlict resolution.

CO 4- Deseribe the various ethical issues with reference o marketing and the role of Consumer
Protection Councils in India.

CO 5: Demonstrate the accepted cliquette in the business context especially socio-cconomic

hehavior.
UNTT T = Introduction to Business lothices 12 1rs

Mcaning  Requirement of Ethics in Business  Need-Importance for ethics in Business  Moral
‘ N Y M - . - .

Ve [thics  Fthics Vs. Religion  Law Vs, Ethics Issucs/ Dilemmas involved in Busimess
Cihics  How to handle ethical dilemmas in Business  Benelits of Business Ethics.

UNIT 11 = Ethics at Worksplace 1211rs
Mcanine  Importance  Role of Individual morals and Standards in defining work place ethics

Factors infTuencine behavior  Working with opposite gender  Issues invoived in HRD
Fthical issues of individual in work place  Guide lines for managing cthics in the work place.

UNIT 1= Ethies in Accounting and IFinance 12 Hrs

Meaning  Importance  fundamental Principles ol ethics in the context of Finance and Accounts
-Creating an cthical accounting environment  Reasons for uncthical behaviour - Threats faced
by Finance and Accounting Professional while working s an Auditor  Consultant or an
Fmployee in an Organization - Sale euards to counter'overcome threats “Ethical Conflict
resolutions in the context of Finance and Accounting”
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UNTE N Fihies in Narketing and Consumer Protection 12 s
NMcanmy  Fthical issues inmvolved i marketing
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Need forethical eundamee Competiton
Concuamer: Delimion ( .(HH!H'””HII and Consumer welline

consumer protection councils i India Righis ol the Consumer
Vs, Pablic interest Ethies i Advertisement.

Crres
Marketme CONstmer mlerest

UNTT V' = Business Etiquettes

12 Irs
Mcaninge  Tmportance of Etiquettes
Sharcholders meceting
clectronic media

tiquettes in Business Cards
Employees o mectings
Dinning manners at Breakfast  Lunch and Dinner Mectings
Manner of Shake hand — Dress Code

Corporate culture functions
addressing the people.

Business Meceting  Board
meceting press conference i printing and
‘ Behavior with
forcion delepates in working hours  working days
Business meeting

tiquettes in Delivery.of Speceches and

Reference Books:

Business Lthics and Commumication  Dro VoK Jainand OmprakashBivanm
Business thics and Communication C SeppalSethi S Chand

| S Chiand
2.
T Business Laws, Fthies and Communication  CS Material
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