St. JOSEPH’S DEGREE & PG COLLEGE

(Autonomous), Affiliated to Osmania University
King Koti Road, Hyderabad

DEPARTMENT OF COMMERCE
A REPORT ON CORPORATE ETIQUETTE WEBINAR

NAME OF THE EVENT: CORPORATE ETIQUETTE WEBINAR
TOPIC: INTRODUCTION TO VARIOUS CORPORATE ETIQUETTE

OBJECTIVE OF THE EVENT: The objective of the webinar is to orient the final year
students about the importance of Corporate Etiquette.

QUTCOME OF THE EVENT: By the end of the webinar students understood the importance
of various Corporate Etiquette.

DATE. TIME. & VENUE: The webinar was conducted on 26", 27" and 28" May 2021 for
the different batches of final year students from 11 AM to 1:30 PM over Google Meet.

NAME AND DESIGNATION OF RESOURCE PERSON: Dr. Arijit Santikary

A BRIEF REPORT:

It was a 3 Day workshop organized for the Final year students for them to understand the
various corporate etiquette and its importance. The taxiing of the event began with a set of “ICE
BREAKER RIDDLES” to get all the students on track. Once the Speaker found the runway clean
with the cooperation of all the students, the Webinar took off with an indulgence into the strong &
deeper concepts, like- Concept & Meaning of Etiquette; Difference between Social & Corporate
Etiquette; Types of Business Etiquette; STAR method of Etiquettes & concepts of Attitude, Body
Language, etc. Further, he also covered the importance of posture and personal space, few tips
and tricks with respect to grooming and dressing. He ended the sessions with a self-assessment
form for the students to reflect on their understanding about the webinar.

LIST OF PARTICIPANTS:

Name Class
Mamta Halinge B. Com honors final year
Faraaz Hisbar B.com 3 Professionals
D Sharanya B.COM PROFESSIONALS 3
Tamanna Baghasingh B.com professional 3rd year
Abdul Mohsin B.COM HONORS
PAVAN SHASHANK NOOKALA B. COM 3p
TAMMALI BHAVANI 3p
Himanshi jain B. Com professionals




Yuwanth Yadav

B. Com(Honors) 3 year

Sanjay Singh

B.com( hons. ) semester 6

Adarsh R Kumar B.Com 3P
Shiva.talari B. Com hons
Farwa Basith B.COM 3P
muskan jain b.com3P
Faraaz Hisbar B.com 3-P
M.Swetha b.com Hons
Akbar Asadi B.COM 3P
Tulsi Chauhan 3H
Konda Varenyakanth B com 3H
Kavita Goyal B.com3-H
Yash Agarwal B.Com 3P
Sarthak B.com 3 professionals
Ridha Amreen B.com professional 3p
Daniel B.com Honors 3
Ridha Amreen B.com professional 3p
Amal Antony B.com 3 honors
Aifaz Gilani B.com professional
MOHAMMED WAIJAHATH SIDDIQ B. Com Professional 3rd Year
akhil antony B.com honors 3h
Shrishti pitti B.Com3p
Kirti Malpani B.Com 3 Professionals
Simran malu B.com professionals 3rd year
Chehak Singhania 3P
Yash Agarwal Bachelor of Commerce (Professional)
Gautam Bothra 3P
Priyanka Bhagchandani B. Com Professional
B.com - 3H

Vala Sai Pavan Deva Rao

Achyut R Shastri

B. Com Professional 3rd year 6th sem

Leelavathi Shasha

B.com professional

Mahima tak B. Com honors
Sheeka jain B. COM 3P
Sheeka jain B. COM 3P
Naman sethia B. Com Professional 3p
Neha jain B. Com process 3p

Akash Kumar rohida

B.com 3p

Mohammed Rayan Uddin

B. Com Professionals 3p

Suguru Sahithi Poornima

B.com honors

Gautam Goyal

B.com Honors 3

Parth gupta

B.com prof 3p

Ishika Agarwal

B. Com Professional 3P




M Sai Swaroop

3A

Dimple bhati B. COM generals 3A
Pratyusha Kapu B. Com general 3B
Sadaf Ansari B. Com general 3A
Sardarni sarabjeet kaur B.com 3 yr
VAISHNAVI MAMIDIPUDI B. COM (IFA)
Ayush Raj Saxena B.com IFA
Hussain Nagvi 3A
Shivani biradar B. COMgen (3 A)
Pratik kothari 3-A

ANGELA MENDOZA B.COM (INTERNATIONAL FINANCE AND
ACCOUNTING)
Isak Zothansanga Khiangte 3A
Riya mall B. Com ifa
neha rathi b.com ifa 3
Faiyaz Ahmed B. Com ifa
Sardarni sarabjeet kaur B.com 3yr
Ridhi mathur B. Com Generals 3A

Ashish Emmanuel

B.com Generals

Adnan Mir Taher Ali

B.com IFA3

Diana William B.com(general)3B
Thakkar Fazal Samir B.COM Generals 3A
Syed Affan 3A
Erum Fatima B.com IFA-III
Umar Mugtadir Siddiqui B.com IFA 3
ZAINAB HUSSAIN 3A
Mohammed Mujtaba Mohiuddin B. Com gen 3A

Aman Yasin bhayani

B.com (general) 3:A

Kanchan toshniwal

B. Com (generals) 3B

Khushboo Sanghi B. Com IFA 3
Ishika Jain B.ComIFA3
Mohammed Idrees Salar B. Com3B
Jyothi Upadhyay B. Com( general) 3B
BENNY RAJ ANTHONY 3a

Cheelampally Ritesh

B. Com Generals 3A

Shubha jain B.com general 3 A
Vinay Upadhyay 3A
Diksha Bcom3A
Naina Gurbani B com IFA3
Deep Jain B.Com 3A
Shreya B.com generals 3B
Mohammed Idrees Salar B.com3
abha naktode B. Comifa3




THAKUR ANIKETH SINGH

B.com general 3A

Clinton Ralph 3A
Ankit Singh B.com regular 3B
A. Aronson B.com Gen IlI-A
Kayleigh Maria Moll 3 - B (B.com Generals)
Bijay Das B.com General 3B
Ronak Vyas B. Com Generals 3b
Sheeka jain B. COM 3P
sejal upadhyay B.com (Gen) 3B
Bharat Solanki B.ComIFA3
Ishika Agarwal B.com gen 3b
Ronak Vyas B.com gen 3b
Diksha Bcom3A
Deepika kedia B.Comifa3
Rahul Devda B.ComIFA3
Chandrahas Rao B. ComIFA 3
YENUGU GOUTHAM REDDY B comIFA3

Shreyas Akber

B. Com generals

Syed moheeb ahmed

B. Com general 3 A

Ayushi sankla

b.com computers 3d

Shreya 3¢
Eric Crispin Caesar 3C
Anamika Das B.Com IT
Syed Maajid Hussain Sr
Mervin Mcnold Robert B. Com computers 3D
Aliza Dosani B.com I IT
Nikitha Bhope B.COM 3-IT
MOHAMMED YOUNUS SALAR B. Com Computers 3c
yash agarwal B.com 3D

PATHLAVATH HIMABINDU

b com computers 3d

Namarata Kulkarni

B. COM computers

Pratiba Jhakada

B. Com computer 3c

Vedika Jain B.com Computers 3D
Harsh narayan choubey B. Com computers 3D
Purva Giri B. Com computers 3C

M.pradeep kumar Reddy

B.com computers, 3c

Harshitha kachawa

B.Com Computers 3C

Varsha rani Ojha

B.com (Computers)

Gorang Sugandhi B.com IT
Bhavika Dilliker B.com computers 3c
Sanjana Goel B.com3IT

K Anjali sharma

B.Com(computers)




Namdari Niketh

B.com (computers) 3C

Noola Eshwar B.Com3(IT)
Sirigiri Pooja 3-D b.com(computers)
Karan Singh Rajput B.com 3'D'
Nidhi Jain B. Com 3-IT
Syed ikram 3d
D.Sahil 3D B. Com computers

Aanchal upadhyay

B.com computers 3C

Neha Shakir Patankar

B. Com ( computers)-3C

Priyum Sariket

B. Com comp 3c

Mary Vinaya Sheela

Faculty

k.Samhitha

3C B. Com computers

Ambica chanbus

B. Com(computers)

K. Hrithika chary

B. Com computers 3d

Sheetal hivare

B. Com computers 3 D

D Bhavika Narendra

11D

K.Anusha B.Com(computers)
Asif B.com computers 3d
Neha R 3rc

Simran Francis

3-D B.Com Computers

Krishna Kumar Durga bhavani

B. Com (computers) IlID

Ronak Vyas

B. Com Generals 3b

Mohd Nabeel Uddin

B. Com (computers)

Mohd Nabeel Uddin

B. Com (computers)

Shri Kishan Sharma

B. Com computers

NO. OF PARTICIPANTS: 159

FACULTY COORDINATORS:

Dr. Srilatha

Mrs. R. Sree Lakshmi

Mr. Vasant Vikas




STUDENT COORDINATORS:

Akbar Asadi

Kirti Malpani
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CORPORATE
ETIQUETTE

By Dr. Arijit Santikary
Program Chair-PGDM
Associate Professor

Institute of Management

&l Google Meet Link VISem lllH & X M Meet - gzo-uhdk-cfr

2> C @ meetgoogle.com,

M ALEXANDER JOSEPH B.com...

0959
and 47 more o
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What is Etiquette?

( =
vé F
Eliquetles is a code of behavior thal delineates expectation for social behavior A
according to contemporary conventional norms within a society, social class or (.
group. - s|s Arijit Santikary N FARWABASITH.. (W) AKBARB.Com IlIP

Some of the common etiquettes are
Difference between Social and Business
U Social Etiquette Ftiquette

- <
T Business Etiquette (' U A

« Marked by courtesy Marked by hicrarchy & W' AKHIL ANTONY . N TAMANNABAGH.. (¥ AQLLEN D SOUZ..

* Social Ftiguette * Business Etiquette

* Gender playsa role pow
Gender has 5o role
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The First Impression You Make Is Critical to
Success
AABC of Impact | =

A - Appearance B - Body Language o] Arijit Santikary ¥ FARWA BASITH ¥ AKBARB.Com IIIP
« Grooming - One-to-One

+ Formals - While making Presentations
+ Business Casuals - Attending a Meeting
) G N S P A
A- Attitude C - Communication
+ Email

« Positivity W SAHILJAINB.Co.. (¥ PRIYANKABHAG.. (¥ AQLLEN D SOU:

- Telephone Etiquette

« Smile
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Grooming Tips for Boys "
* Accessories for men ORI f
* Glasses: The look should be small and stylish .- ) Arijit Sahtikary N FARWABASITH.. (W) AKBARB.Com llIP

* Do not wear glas

when talking to your seniors.

* Watches - Buy one with a leather or metal band

* Pen — Investin a good pen and always keep it in the pocket of S P A
your shirt,

* The quality of your pen speak a lot about your appearance. SAHILJAINBCo. (&) PRIVANKABHAG. (80 AQLLEN DSOU

* Rings - Wear | or maximum 2 rings .

* Hand Bands - Don't wear too many threads or bands in your
hands . ) '

* Cheap Hand bands should be avoided. R M A
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Hand Gestures " ' p M
W00 Arijit Santikary N PRIYANKABHAG.. (&) MOHAMMED WA...

- Having more open palm movement shows the person is polite
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Parts of an Email - Greeting

‘ 7 P M

- Ensures recipient that message is for + Formal greeting — Use Mr. or

him/her “Mr. John Smith” or “Ms. Sager”) oJs  Arijit Santikary ¥ PRIYANKA BHAG.. (¥ MOHAMMED WA..
+ Is a social nicety « Informal greeting — [Jse only first

- Develops rapport & connection name (E.g.: “John”)
+ Casual Greeting — Use full name
without title (E.g. “John Smith”) S F

+ Creates a more professional impression
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Business Card Etiquette "’; a 5 v

Receiving Business Cards -
) %.. Arijit Santikary N GAUTAMBOTHR.. (¥ MOHAMMED WA..

+ Give with both hands and receive with both hands.

- When you receive it, pause a moment and look at it before you put it away.

« Do not put the eard in your wallet. It should go properly in your business M F
card holder or business organizer.

- Do not write anything on the business card. W MUSKANJAINB... (¥ AKBARB.ComllIP (¥ FARWABASITH .

- As you receive it and put it away, put it away gently. Have respect for other
people's business card.

+ Do not chuck them on the table, or into a visible pile on your desk, or your S
back pocket or your handbag. )
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